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Personalized 
---_ ... _---------
Software object 

Acting 011 behalf of lIser 

Stale is unique 

Script is unique 
> Agellt behavior may be modified by individual 

lIsers 10 accommodate their specific needs 
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Agent Definition Fomlat (ADF) 
-------- ._-- - -

• Agent scripting language 

• Based on (he eXtensible Markup Language 
(XML) 

Script and state: both represented in XML 
> Agent snapshot is a le'\l fill.!: myAgent. adf 

"ADI-' - the IITML of Internet agents" 
> Users with some technical Ilair can create their 

I 

I OWIl software agent!> 
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Communicating 

Agents arc communicating with 

> Agents 

• Via IIrrl' :11111 X1\'lI. 
> Network Services 

• Via W. IITTP, XML, and lind!. 

> Users 
• Via phone. pager, fa'\. Web, and email 
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Web Access With ADF (I) 

<h a ndle r namc ,, " index" 
mimeType="text/html " > 

<html xmlns .. "\~\·J\·1.1-I3. org/REC- btm140",. 
<body> 
Aglet book is ranked 
<c a ll a.t-c[ "' ''lh'pdate''/>. 

</hody> 
</hLml > 

</h a ndler > 

r-l) Gf""'\l 
~-1', M.\4',IC 



11.9 

o 

• 

• 

•• 

• 



A Real Agent: eBay Agent 
---_._-_ .. _--

Your personal agent for cBay online auctions 

> www.cBny.colll , ....... 

• Internet auction via phone 6~,_~ 
• Notifies bidders when they arc outbid and .... 

when an allction is about to finish 

• Allows bids to be placed via voice and phone 

Increases YOll'· chalices o/lvillillg all auction! 
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